


Preface
 

 
Those who daily run companies and develop projects 
know how bad they need to rely on individual and 
collective skills of women and men whose happiness 
at work is pivotal in achieving their goals.
 
Indeed, a company is also a mindset: happiness, 
well-being, blossoming, incentive, commitment of a 
staff is a critical asset prior to enhance turnover and 
benefit.

A thriving turnover couldn’t be secured without any feeling of happiness 
shared by all the company’s workers.
 
But in order to be managed, this asset must be gauged.
“Diagnostic de Satisfaction Interne” or DSI (Internal Happiness Diagnosis) 
turns out to be the strategic driving tool allowing that.
 
Throughout this book, the reader will discover a State-of-the-Art 
management never heard of since the Industrial Revolution and a ground-
breaking concept: Workers Happiness!
 
Using a scientific referential, the author will suggest a management device 
in Human Resources which will make sense to any manager aware of the 
connection between human beings and his company’s projects, workers 
happiness and collective achievement.




